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Tourists 
(Foreigners/Thai Nationals) 

Report the incident to the 
officer and fill out the 

Complaint Form 

If the Tourist Police can handle the case 
independently 

If the Tourist Police cannot handle the case 
independently 

Assist the tourist 

Coordinate with relevant agencies and inform the 
tourist about the procedures 

Escort the tourist to the relevant agencies 

Report the operation 
results to the 

supervisor/commander 
Contact the embassy/consulate to notify the tourist's 

family or relatives  
(If necessary) 

 Coordinate assistance until the issue is resolved  

Report the operation results to the 
supervisor/commander 

Collect statistics/data 

Analyze to develop solutions 

 1. Criminal Cases 
2. Unfair pricing of goods and services 
3. Lost documents / Issues with 
tourism facilities and establishments 

Take immediate action 
Take immediate action 

Take immediate action 

Take immediate action 
Take immediate action 

Take immediate action 

Take immediate action Process within 1 hour 

Process within 1 hour 

Completed 
Remark 
  1. There is no service fee. 
  2. Identification document. 
 



 
 
 

 
 
 
 
 
 
 

               
 

TOURIST COMPLAINT FORM 
Section 137 :  Whoever give any false information to any official and likely to cause injury to any  

person or the public shall be punished whit imprisonment not exceeding six months 
of fined not. 

Section 137 :  Whoever give any false information concerning a criminal case. 
Which may likely cause injury to the other person or the public, to are public 
prosecutor, official who has the power to investigate the public prosecutor, official 
who has the power to investigate criminal cases, shall be punished with imprisonment 
not exceeding two years fined not exceeding two years of fined not exceeding four 
thousand bath or both. 

Date of complaint…………………………..……………………………………………..……………………………….............................................. 
Nature of complaint……………………………………….….……………………………………….………………………………………………………….. 
1. Name of complaint Mr./Mrs./Miss…………………..…………………………………………………………………………………………………. 
2. Date of birth…………………..…………………………………………………………..………………………………………………………………………. 
3. Nationality…………………..…………………………………………………………..………………………………………………………………………….. 
4. Home address…………………..…………………………………………………………..……………………………………………………………………. 
…………………..…………………………………………………………..……………………………............................................................................. 
5. Occupation…………………..…………………………………………………………..………………………………………………………………………… 
6. Passport No. …………………..…………………………………………………………..……………………………………………………………………… 
7. Visa will expire on…………………..…………………………………………………………..……………………………………………………………… 
8. Purpose of travel…………………..…………………………………………………………..……………………………………………………………….. 
9. Date of arrival in Thailand…………………..…………………………………………………………..…………………………………………………. 
       Via…………………..…………………………………………………………..…………………………………………………. 
10. Date of arrival ..................…………………..…………………………………………………………..………………………………………………… 
11. Residence ..................…………………..…………………………………………………………..………………………………………………………. 
12. Date of departure from ..............…………………..…………………………………………………………..…………………………………….. 
13. Date of departure from Thailand…………………..…………………………………………………………..…………………………………….  
14. Details of incident 
............................................................................................................................. ..........................................................................
............................................................................................................................. ..........................................................................
....................................................................................................................................................................... ................................
................................................................................................... ....................................................................................................
............................................................................................................................. ..........................................................................
............................................................................................................................. ..........................................................................
........................................................................................................................................... ............................................................
....................................................................... ............................................................................................................................. ... 

TOURIST POLICE BUREAU 

                                                                                                                                                                                                                                                999 Suvarnabhum 4 Road , Nong Prue, Bang Phli, Samut Prakan 10540 Thailand 
HOTLINE  : 1155       E-mail : info@touristpolice.go.th 



 
- 2 - 

 
....................................................................................................................... ................................................................................
............................................................................................................................. ..........................................................................
............................................................................................................................. ..........................................................................
............................................................................................................................................................... ........................................
........................................................................................... ............................................................................................................
............................................................................................................................. ..........................................................................
............................................................................................................................. ..........................................................................  
 
 I hereby declare that statement given above in true and correct, also I understand that 
giving false report is punishable by fine, imprisonment or both. 

 
 
 

        ..............................................................         
Signature of Complainant 

 
 
 
 

เรื่องร้องทุกข์ของนักท่องเที่ยว……………………………………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………. 
การด าเนินการให้บริการ………………………………………………………………………...…………………………………………………………………… 
…………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………. 
ร้อยเวรที่ให้บริการ………………………………………………………………………………………………………………………………………………………. 
…………………………………………………………………………………………………………………………………………………………………………………. 
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